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NIRVANA  
Installation & Servicing Instructions  

For Decorative Fuel Effect Fires  
 

Models covered 
 

NIRVANA: Remote Control  

 
 

IMPORTANT 
CLASS 1 or 5ò diameter flues only. 

 
For use with Natural Gas (G20) @ 20mbar or Butane (G30) @ 28mbar or 

Propane (G31) @ 37 mbar inlet supply pressure only, as specified. 
Country of destination: GB,IE,AT,CH,DK,ES,FI,IT,PT,SE for I2H = N.G. Only 

Country of destination : GB,IE,ES,IT,PT for I3+(28-30/37)mbars I3B/P(30)mbars  = L.P.G 
 

 
 

ALL GAS & ELECTRIC MUST BE ISOLATED FROM ALL  
APPLIANCES BEFORE ANY WORK IS CARRIED OUT 

 
Please read before using and retain for future reference. 

 
 

 
   Only a CORGI registered person must install this product and the 

    installation must comply with these installation instructions   
 

 

0063 
FEF UK Ltd. Units 32-38 Intake Rd. Intake Industrial Estate, Bolsover. 

            Chesterfield Derbyshire. S44 6BB Tel: 01246 823333 Fax: 01246 824444 
 Email: info@fef.uk.com    

 
 

       Gas Council No. 32-045-01 
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(1.0)                                                                      GENERAL 
 

LIST OF COMPONENTS  
 

(Unscrew the screw and bolt on the metal safety transport bracket located to the left of the firebox see diagram D.0) 
 

(1.1) FIREBOX 
 

Á Nirvana firebox  
Á Interior lining panels 

2 x side panels 
1 x rear panel 
2 x burner tray panels 

Á Burner tray 
Á Gather hood (Optional) 
Á 5ò flue adaptor (Optional) 
Á Gather hood fixing kit (Optional) 

14 x No 6g x 3/8 (10mm) pozi pan head self-tapping screws black anodised (to be included with gather hood) 

Á Fixing kit  
4 x M6 x 20 hex metal thread 
12 x 2ò x 10g (M50 x 10g) Cask screws plated 
12 x Rawl plugs 
2.00 metre sealing tape 
1 x rubber grommet 
4 x AA batteries 
1 x 9 volt battery 

(1.2) DOCUMENTATION 
Á Installation and servicing instructions  
Á User Instructions 
Á Guarantee card 

 

(1.3) REMOTE CONTROL UNIT 
 

Á Ultrasound receiver  
Á Remote handset (located in the firebox underneath the burner tray next to the heat shield) 
Á 4 x AA batteries 
Á 1 x PP3 battery 

 

IF ANY OF THE LISTED COMPONENTS ARE MISSING FORM THE CARTON, PLEASE CONTACT THE VENDOR 

 
(1.4) APPLIANCE DATA   

 

MODEL NIRVANA    N.G NIRVANA    L.P.G 

GAS TYPE G20 G31 

GAS CATAGORY I2H I3P 

HEAT INPUT (Gross)  6.9 Kw   6.7 Kw 

SUPPLY 20 mbar 37 mbar 

SETTING 12.5 mbar + 0.5 34.4 mbar + 1 

INJECTOR SIZE 2.15mm 1.3 mm 

INJECTOR 215 13 

GAS CONNECTION 8mm compression 8mm compression 

GEOMETRY OF VOLUME (Mass) 10'571 cm
3 

BURNER DIMENSIONS (see D.1) Length (L)  650 mm 
Depth (D)  255 mm 
Height (H)   45 mm 

 
 
 
 
 
 
 
 
 
 
 
 
(1.5) PACKAGED WEIGHT 

 

MODEL 

G20  
NV 

 

 G31 
NV 

 

Firebox N.G. Firebox L.P.G. 

WEIGHT   
(KG) 

41.20 41.20 

D.1 

D.0 



Issue No: 02: 27/05/2009  4 

(1.6)                                                     NIRVANA FIREBOX DIMENSIONS 
 
  

 
All measurements are in millimetres 

 
 

            
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                   
 
 

(1.7)  INFILL PANELS 
  

 

           

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Á It is permissible to replace the infill panels with non-combustible, natural marble, granite or stone panels 
of the same dimensions. However the appliance manufacturer accepts no responsibility whatsoever for 
any damage, deteriation or discoloration for any infill panels supplied by a third party. If this option is 
selected, a heavier counterweight MUST be used. Available from the manufacturer (Part No. 03 046). 

D.2 

D.3 

455mm 

700mm 

645mm 

155mm 

485mm 

775mm 

110mm 

338mm 
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(1.8)  GENERAL INSTALLATION REQUIREMENTS  

 
 
Á For GB & IE all gas appliances must be installed by a CORGI Registered installer in accordance with the current Gas 

Safety (Installation and Use) Regulations . The installation must comply with these installation instructions and all 
relevant parts of Local and National Building Standards Regulations and those issued by the Scottish Development Board. 
Installation must also comply with relevant recommendations in the following British Standards. 

 
BS 5871 : Parts 2&3. BS 8303 BS 5440 : Part 1 BS 1251. 
BS 6891 BS 5482 : Part 1. 

 

Á For all other countries all gas appliances must be installed by a qualified installer in accordance with the rules and 
regulations in force. 

 
Á For Installation in IE, compliance with regulation I.S. 813 1996 is required. 
 
Á This appliance is designed for decorative purposes. 

 

Á Please read these instructions carefully before installation and use. 
 

 

Á This appliance does not normally require any purpose provided ventilation when installed in G.B.  For IE refer to relevant 
standard (IS 813: 1996). For other countries check with local regulations. If it is provided, it must be checked 
periodically to ensure that it is free from obstruction. 

 

Á The appliance is fitted with an Oxygen Depletion System pilot assembly, which will automatically cause shutdown of the 
main burner and pilot flame if there is insufficient oxygen due to lack of ventilation or the appliance is not clearing the 
products of combustion. The device must be regularly serviced and strictly in accordance with these instructions. 
UNDER NO CIRCUMSTANCES SHALL THIS DEVICE BE ADJUSTED, BYPASSED OR PUT OUT OF ACTION 

 

           
 

 

Á Any installation of the appliance using a chimney previously used for an appliance burning fuel other than gas should be 
thoroughly swept before installation proceeds. 

 
 

Á No restrictor plate or flue damper is permitted. Where these exist, they must be either completely removed or permanently 
fixed in the fully open position. 

 
 

Á An existing under grate draught must be sealed off and the opening wall must be non-combustible. 
 

 

Á In accordance with national regulations, a flue test must be carried out prior to installation.  
 

 
Á It is recommended that for GB & I.E a fireguard conforming to BS 6539 or BS 677 be fitted for the protection of young 

children, the elderly or infirm. For all other countries follow the rules & regulations in force. 
 

 
Á Any combustible shelves or surrounding furniture must  be at least 150mm from the appliance. 
 
Á The Nirvana fire can be fitted into fireplaces, which are large enough or can be altered to accept the firebox. (See D.2 on 

page. 4) 
 

Before Installation ensure that the local distribution conditions (identification of type of gas and pressure) and 
the adjustment of the appliance are compatible. 
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(2.0)  INSTALLATION & SERVICING INSTRUCTIONS 
 

(2.1) THE FIREPLACE 
 

(2.1.1) THE FIREBOX 
Á The appliance can be fitted into fireplaces that are large enough, or can be suitably modified to accept the firebox. The 

dimensions of the fireplace opening are shown below. All combustible materials must be removed from within the fire 
opening. 

Á The builders opening must be constructed of non ï combustible material. 
 

(2.1.2) 

 
(2.2) THE CHIMNEY FLUE 
 

This appliance is suitable for class 1 chimneys, with a minimum cross sectional dimension of no less than 7ò (175mm).  
The flue must have a minimum effective height of 3 metres. 
Or 
Minimum 125mm (5ò) diameter lined, brick or stone class 1 chimney with an effective height of 3 metres 
Minimum 125mm (5ò) diameter twin wall flue conforming to BS 715 with a minimum effective height of 3 meters.  
 
The effective height of the flue is as measured from the appliance base to the top of the flue. Any flue damper plates or 
restrictors should be removed and no other restriction to the flue. Where removal is not practical, the restriction must be fixed 
in the full open position. Any existing under grate draught must be sealed off, and the opening wall must be non-combustible. 
 
(2.2.1) CONSTRUCTIONAL NOTE 
The frame of the fire, any back panel, the wall or the flue box must be sealed together so that there is no possibility of leakage 
between them. Adequate clearances to combustible materials (e.g. false chimneybreast construction) must be maintained. 

 
(2.2.2) NIRVANA HOTBOX GATHER HOOD (optional) 
An optional gather hood is available for the appliance to connect to a flue liner or a twin wall metal chimney. These 
dimensions are given below. Note that the fireplace opening will need to be extended to the height of the gather hood before 
fitting. (Approx 750mm overall) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NIRVANA HOTBOX GATHER HOOD 5ò FLUE REDUCER 

The Nirvana gather hood is supplied with a 5ò flue reducer which allows the 
Appliance to be fitted to a 5ò diameter flue. (For installation see section 3.4 
on page. 8).  
 
 

 
 
 
 

Dimension Label MIN MAX 

A ï Opening width 710mm 750mm 

B ï Opening height 455mm 475mm 

C ï Opening depth Min 310mm 

D ï Flat surface width Min 775mm 

E ï Flat surface height Min 485mm 

F ï Min. distance from floor  Min 225mm 

D.4 

D.5 D.6 

D.7 D.8 

Fire opening 
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(2.3) THE HEARTH 
The heating Appliances (Fireguards) (safety) Regulations 1991 is part of the Consumer Protection Act. It is a criminal offence to 
fit any appliance in GB or IE to a fireplace where the periphery of the hearth is less than 50mm above floor level under BS 5871 
: Part 3. (The installation of a fixed fender of 50-mm height will satisfy this hearth requirement). The actual thickness of the non-
combustible surface material must be no less than 12.5mm. For other countries follow the rules and regulations in force. 
 
 
 
 
 
 
 
 
 
 

 
(2.3.1) HOLE IN THE WALL INSTALLATIONS 
We recommend that a hearth be fitted as detailed above. However, it is permissible to install the appliance without a hearth 
provided that the distance from the base of the fireplace opening to the finished floor level is not less than 225mm (see D.4 at 
the top of page. 6) and that an appropriate fireguard is used to protect the elderly, infirm and young. 
 

(2.4) VENTILATION 
All NV rated burners do not require purpose made ventilation, subject to a satisfactory spillage test. 
 

Ventilation for installations in IE : Purpose made ventilation must be provided in accordance with regulation I.S. 813 1996. 
 

Ventilation in other countries : Follow the rules and regulations in force. 
 

(3.0) FITTING THE APPLIANCE 
 
(3.0.1) APPLIANCE REGULATIONS CHECK 
(3.0.2) The appliance shall be connected in accordance with the National Regulations. 
(3.0.3) The air supply shall be provided in accordance with the National Regulations. 
(3.0.4) Check that the appliance is the correct type for the fireplace into which it is to be installed. (See D.4 at the top of page. 
6). 

 

(3.1) THE GAS SUPPLY 
The gas supply should be routed from the meter to a point convenient to the fireplace. A means of isolation should be fitted to 
allow disconnection of the appliance from the supply for service & maintenance. Ensure that the pipe sizing allows for pressure 
drops and will provide an operating pressure of 20 mbar (G20) and 37 mbar (G31) at the appliance, when running on high. 
 

(3.2) FITTING THE FIREBOX GATHER HOOD (If required) 
Attach the gather hood to the firebox with the screws provided in the gather hood fixing kit (eight M6 3/8 self tapping screws). 
(see D.11 below) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(3.3) FITTING THE FIREBOX 
 

If the appliance is to be fitted directly into a class 1 chimney, without a liner attached, prepare the opening to the dimensions 
detailed in D.4 at the top of page. 6. 
 

(3.3.1)  Clear the recess of any loose material. Ensure that the base on which the firebox will stand is level and non  - 
combustible. If the fire opening is to be elevated, the base under the firebox will have to be raised to suit and the 
throating built into the fire opening may have to be re-formed at a higher level. 

 

(3.3.2) If the appliance is to be fitted to a flexible liner, or rigid flue system, refer to the section 3.4. 
 

MINIMUM HEARTH DIMENSIONS D.9 

1000 mm 
minimum 

D.11 
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(3.3.3) Cut out and form a section of 8mm pipe ï only rigid or semi rigid tubing is acceptable ï remove the burner tray from 
the firebox and run this into the fireplace opening. If a concealed fitting is required, care must be taken to sleeve the 
supply pipe when fitting through masonry. 

 

(3.3.4) Attach the sealing tape around the rear of the firebox frame. Slide the firebox into the opening and locate the gas 
supply pipe within the firebox.  The captive nuts on the trim fixing bolts will need to be recessed into the plasterwork. 
Ensure that the flue opening is unobstructed and gives a clear passage for the products of combustion to the flue. The 
firebox can now be secured into the opening, screw fixing through the frame into the wall and optionally screw fix 
through the base of the firebox into the base plinth. (see D.10 below). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(3.4) FITTING THE APPLIANCE TO A FLEXIBLE LINER OR RIGID FLUE SYSTEM 

 
(3.4.1) If the appliance is being installed to a flue liner the fireplace opening will have to be opened up higher to facilitate 

connecting of the flue/liner onto the gather hood (approx 750mm overall). Install the firebox and gather hood as 
detailed in section 3.2 ï 3.3. 

 
(3.4.2) Insert the 7ò liner/flue into the collar of the 

gather hood, and secure it into position with 
the 3 self-tapping retaining screws provided. 
Then seal between the flue and the collar 
with fire cement or heat proof silicone 
sealant. (Follow steps 1 ï 3 in diagram D.12 
opposite). 

 
 

In the event of spillage on a 7ò flue an angle 
deflector  is available and must be fitted. To fit 
the deflector angle please refer to section 
3.4.7 

 
 
 
 
 
 

(3.4.3) If a 5ò flue liner is to be fitted, screw the 
adapter into the gather hood collar with the 3 
screws provided. Seal between the adapter 
and collar using fire cement or heatproof 
silicone sealant. Then fix the 5ò flue liner into 
the adaptor collar and retain it using the 3  
screws provided. Seal between the flue and 
the adapter with fire cement or heatproof 
silicone sealant. (Follow steps 1 & 2 in 
diagram D.13 opposite). 

 
(3.4.4) Before proceeding any further with the installation, 

carry out a smoke test in the appliance to ensure 
that waste products will clear from the fire 
opening. If not heat the flue and try again. If there 
is any doubt the fire must not be installed, and the 
faulty flue rectified 

 

D.10 

D.12 

D.13 
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(3.4.5) Build a lintel over the fire appliance and reinstate the fireplace-opening wall. Any plastering will need to set before 
a frame is fitted to the appliance. The firebox should be fixed back to the wall using screw fixings and also to the 
base if required.  

 

(3.4.6) Using the nut and olive provided, connect the 8mm-supply pipe to the inlet elbow.  Ensure that the supply pipe has 
been cleared of any internal debris. 

 
(3.4.7) FITTING THE DEFLECTOR SKIRT (5ò FLUES ONLY) 
If the appliance is being installed into a 5ò flue liner a deflector skirt must be fitted onto the existing deflector which can be 
found located centrally on the roof of the firebox (see diagram D.14). The deflector extension can be attached by simply sliding 
it onto the existing deflector using the clip provided (see diagram D.15). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(3.5) FITTING THE LINING PANELS 
(Whilst it is permissible to replace the ceramic lining panels with natural stone, marble or granite. The appliance manufacturer 
accepts no responsibility whatsoever for any damage deteriation or discolouration for any alternative infill panels supplied by a 
third party. (see section 1.7 re counterweight) 
 
 
 
 
(3.5.1) Carefully locate the rear panel into the firebox. It 
is held in place by the tabs at the top of the firebox and 
rests on the ledge near the base. Take care to fit it 
behind the correct locating tab (See D.16 opposite). 
 
 
 
 
 
 
 
 
 
 
 
 
(3.5.2) Slide the side panels into the grooves, and up 
against the back panel. (It may be preferred to fit the 
side panels after the burner tray, to prevent 
accidentally marking them whilst fitting the burner). 
(see D.17 opposite). 
 
 
 
 
 
 
 
 
 
AERATION PORT 
NOTE :  When installing an L.P.G appliance the óaeration portô which is located directly below the injector hole must not be 
restricted. If for any reason the aeration port on an L.P.G appliance has got a plate covering the aeration port, this must be 
removed by firstly removing the injector and unscrewing the plates self tapping screw located above the injector port. The N.G 
appliances aeration port must be fully restricted and should be checked that the blanking plate is in place before continuing the 
installation.   

D.16 

D.17 

D.14 

D.15 


