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NIRVANA  
Installation, Servicing & Users Instructions 

For Decorative Fuel Effect Fires 
 

Models 
 

NIRVANA : 500  and 700    

For 5ò (125mm) and Class 1 flues 
 

 
IMPORTANT 

           For use with Natural Gas (G20) I2H at 20 mbar pressure only in the Countries : 

     
          GB, IE, AT, CH, DK, ES, FI, IT, PT, ES  

 

        For use with L.P.G. Propane (G31) I3P at 37 mbar pressure only in the Countries : 

 
                            GB, IE, IT, PT, ES  
      
 

ALL GAS & ELECTRIC CONNECTIONS MUST BE ISOLATED FROM ALL 
APPLIANCES BEFORE ANY WORK IS CARRIED OUT 

 
Please read before using and retain for future reference. 

 
   Only a CORGI registered person must install this product and the 

    Installation must comply with these installation instructions   
 
 

 
 
 
0063 

 
FEF UK Ltd. Units 32-40 Intake Rd. Intake Industrial Estate, Bolsover. 

            Chesterfield Derbyshire. S44 6BB Tel: 01246 823333 Fax: 01246 824444 
 Email: info@fef.uk.com    

 
       Gas Council No. 32-045-01 
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(1.0)                                                                      GENERAL 
 

LIST OF COMPONENTS  
 

Cut away and remove any cable straps and packaging securing the burner tray 
 

(1.1) FIREBOX 
 

Á Nirvana firebox  
Á Infill lining panels (see safety notes on Page 10) 

2 x side infill panels 
1 x rear infill panel 
1 x front access infill panel 
4 x burner tray infill panels 

Á Imitation Fuel Set (optional)  
Á Burner tray 
Á Flue Spigot/s   
Á Gather Hood (optional) 
Á Gather hood fixing kit 

14 x No 6g x 3/8 (10mm) pozi pan head self-tapping screws (to be included with Gather Hood) 
Á Wire fixing kit  

2 metres sealing tape 
2 cables 
4 eylets 
4 rawlplugs 
2 cable adjusters 
3 x rubber grommet 

  

(1.2) DOCUMENTATION 

Á These Installation, Servicing and Userôs Instructions  
Á Guarantee card 

 

(1.3) REMOTE SWITCH UNIT 

 Wall Switch  or              for Mains Electrical Models 

 Wireless Remote Wall Switch                       

 Ultra Sound hand held control   -               for Battery Operated Models 
 

IF ANY OF THE LISTED COMPONENTS ARE MISSING FORM THE CARTON, PLEASE CONTACT THE VENDOR 

 
(1.4) APPLIANCE DATA  
  

 

MODEL Nirvana 500 NG Nirvana 500 LPG Nirvana 700 NG Nirvana 700 LPG 

GAS TYPE G20 G31 G20 G31 

GAS CATEGORY I2H I3P I2H I3P 

HEAT INPUT (Gross) 6.9kW 6.9kW 6.9kW 6.9kW 

SUPPLY PRESSURE 20 mbar 37 mbar 20 mbar 37 mbar 

     

INJECTOR SIZE 2.22 mm 1.38 mm 2.22 mm 1.38 mm 

PILOT TYPE Seagas P4-25 Seagas P4-47 Seagas P4-25 Seagas P4-47 

GAS CONNECTION 8 mm comp. 8 mm comp. 8 mm comp. 8 mm comp. 

G.O.V. (Mass)     

BURNER SIZE 
 
 
 

445 mm wide 
140 mm deep 
  20 mm high 

445 mm wide 
140 mm deep 
  20 mm high 

645 mm wide 
140 mm deep 
  20 mm high 

645 mm wide 
140 mm deep 
  20 mm high 

 
(1.5) PACKAGED WEIGHT 
 

MODEL Nirvana 500  Nirvana 700  
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LH Infill
  Panel

RH Infill 
  Panel

Rear Infill Panel

Rear Upright Panel

Rear upright Panel

BURNER TRAY - INFILL PANELS

FRONT ACCESS TRAY - INFILL PANEL

          (1.6)                                                    NIRVANA  dimensions 
 
  

 

    D.1 
 

            
                    NIRVANA  Firebox 
dimensions 

 
 
                        Nirvana 700 dimensions 
                            shown in brackets. 
 
 
 
 
 
                                                                                                                                    
 
 
 
 
 
 

        D.2          NIRVANA  Firebox Infill Panel Shapes                D.3   NIRVANA   Base  Infill Panel Shapes 

 
 
                     
 
   
 

                   
 
 

 
 
 
 

It is permissible to replace the infill panels with non-combustible, natural marble, granite or stone panels of the same 
dimensions. However the appliance manufacturer accepts no responsibility whatsoever for any damage, deteriation or 
discoloration for any infill panels supplied by a third party.  
      

Optional NIRVANA  Gather Hood and Dimensions 
 

      (Ni 700 in brackets) 
 
 
 
 
 
 
 
 
   
 

   D.4                          D.5 
 

 
 

 580 mm 
(780 mm) 

 500 mm 
(700 mm) 

305 mm 

450 mm 

 

 500 mm 
(700 mm) 

 173 mm 
(276 mm) 

 164 mm 
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(1.7)  GENERAL INSTALLATION REQUIREMENTS  
  
 
Á For GB & IE all gas appliances must be installed by a CORGI Registered installer in accordance with the 

current Gas Safety (Installation and Use) Regulations . The installation must comply with these 
installation instructions and all relevant parts of Local and National Building Standards Regulations and 
those issued by the Scottish Development Board. Installation must also comply with relevant 
recommendations in the following British Standards. 

 
BS 5871 : Parts 2&3. BS 8303 BS 5440 : Part 1 BS 1251. 
BS 6891 BS 5482 : Part 1. 

 
Á For all other countries all gas appliances must be installed by a qualified installer in accordance with the 

rules and regulations in force. 
 
Á For Installation in IE, compliance with regulation I.S. 813 1996 is required. 
 
Á This appliance is designed for decorative purposes. 

 
Please read these instructions carefully before installation and use. 

 
(1.8)   This appliance does not normally require any purpose provided ventilation when installed in G.B. 
      For IE refer to relevant standard (IS 813: 1996). For other countries check with local 
      regulations. If it is provided, it must be checked periodically to ensure that it is free from obstruction. 

 
Á The appliance is fitted with an Oxygen Depletion System pilot assembly, which will automatically cause 

shutdown of the main burner and pilot flame if there is insufficient oxygen due to lack of ventilation or the 
appliance is not clearing the products of combustion. The device must be regularly serviced and strictly in 
accordance with these instructions. 
 
UNDER NO CIRCUMSTANCES SHALL THIS DEVICE BE ADJUSTED, BYPASSED OR PUT OUT OF ACTION. 

 
 

(1.9)   No restrictor plate or flue damper is permitted. Where these exist, they must be either completely    
removed or permanently fixed in the fully open position. 

 
 An existing under grate draught must be sealed off and the opening wall must be non-combustible. 

 
It is recommended that for GB & I.E a fireguard conforming to BS 6539 or BS 677 or BS8423:2002  
be fitted for the protection of young children, the elderly or infirm. For all other countries follow the 
rules & regulations in force. This sort of fireguard will limit the accessibility to any flame is minimised      

 
 

Any combustible shelves or surrounding furniture must be at least 150mm from the appliance. 
 

 
Before Installation ensure that the local distribution conditions (identification of type of gas and 
pressure) and the adjustment of the appliance are compatible. 

 
 

 
 
 
 
 
 
 
 
 
 
 



Issue No: 01: 22/04/2009 6 

(2.0) INSTALLATION & SERVICING INSTRUCTIONS 
 
(2.1)   THE FIREBOX 
The appliance can be fitted into fireplaces that are large enough, or can be suitably modified to accept the      
firebox. The dimensions of the fireplace opening are shown below. All combustible materials must be 
removed from within the fire opening. The builders opening must be constructed from non ï combustible 
material. 

 
(2.2)    NIRVANA  GATHER HOOD  (optional) 
A gather hood can be supplied for the appliance to connect to a 5ò flexible flue liner. These dimensions 
are given on Page 4. Note that the fireplace opening will need to be extended to the height of the gather 
hood before fitting. (approx 650 mm (for 500) and 750 mm (for 700) in total) 

 
(2.3)   THE HEARTH 
The heating Appliances (Fireguards) (safety) Regulations 1991 is part of the Consumer Protection Act. It is a 
criminal offence to fit any appliance in GB or IE to a fireplace where the periphery of the hearth is less than 
50mm above floor level under BS 5871 : Part 3. (The installation of a fixed fender of 50-mm height will 
satisfy this hearth requirement). The actual thickness of the non-combustible surface material must be no 
less than 12.5mm. For other countries follow the rules and regulations in force. 

 
(2.4)     HOLE IN THE WALL INSTALLATIONS 
We recommend that a hearth be fitted as detailed above. However, it is permissible to install the appliance 
without a hearth provided that the distance from the base of the fireplace opening to the finished floor level is 
not less than 225mm and that an appropriate fireguard is used to protect the elderly, infirm and young. 

 
(2.5)     VENTILATION 
All NV rated burners do not require purpose made ventilation, subject to a satisfactory spillage test. 
Ventilation for installations in IE : Purpose made ventilation must be provided in accordance with 
regulation I.S. 813 1996.  Ventilation in other countries : Follow the rules and regulations in force. 

 
 

  (3.0)      SITING THE FIRE BOX 
 

         Dimensions when constructing a false   Required Hearth dimensions when installing 
         chimney breast           in a Fireplace 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                        D.6                                                              D.7 
 
 
 
 
 
 

 

455 min
 475 max

510 min  (710 min)
 550 max (750 max)

310 min

225 min.

310 min.

lined with 24mm thick
Superlux or equivalent.

when no hearth is fitted

150 mm
min.

150 mm
min.

NIRVANA 
Fire Opening

300 mm
min.

HEARTH
minimum dimensions 
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    (4.0)                                           FITTING THE APPLIANCE 
 
 

     (4.1)                                         APPLIANCE REGULATIONS CHECK 
 

 The appliance shall be connected in accordance with the National Regulations. 
 The air supply shall be provided in accordance with the National Regulations. 
 Check that the appliance is the correct type for the fireplace into which it is to be installed.  

 
   (4.2)                                                  THE GAS SUPPLY 
  The gas supply should be routed from the meter to a point convenient to the fireplace. A means of  
   isolation should be fitted to allow disconnection of the appliance from the supply for service &  
   maintenance. Ensure that the pipe sizing allows for pressure drops and will provide an operating  
   pressure of 20 mbar (G20) and 37 mbar (G31) at the appliance, when running on high. 

    
  (4.3)                              FITTING THE GATHER HOOD  & TOP FLUE SPIGOT 

 
    Attach the gather hood to the firebox with the screws provided in the gather hood fixing kit  
    (eight M6 3/8 self tapping screws), securing the gather hood from within the firebox. The top flue  
    spigot can now be attached to the top of the gather hood as shown below 

     
      D.8                                                                                   top flue spigot (shown fitted) 

 
 
 
         Gather hood (shown fitted) 
      
 

 

 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    
 
 
 
 
 
 
 
 8 screws secure the gather-hood 
 
        from inside the firebox 
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 (4.5)                                                             FITTING THE FIREBOX 
                  

(4.5.1)    Clear the recess of any loose material. Ensure that the base on which the firebox will stand is level 
    and non-combustible.   

 
(4.5.2)   Cut out and form a section of 8mm pipe;  only rigid or  semi rigid tubing is acceptable and run this 

   into the fireplace opening. If a concealed fitting is required, care must be taken to sleeve the supply 
        pipe when fitting through masonry. 

     
(4.5.3) Slide the firebox into the opening and locate the gas supply pipe within the firebox. The firebox       

should now  be secured to the wall using the  wire-fixing kit provided.         
 

NOTE:  The following diagram is a guide to instruct the installation engineer about insulating 
             óhot partsô of this appliance and protecting combustible materials. 

           
 

. D.9 

       Flue liner 

                          
          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

24mm thick Superlux
(or any other suitable
non-combustible
material)

50mm thick rockwool

75mm thick rockwool
between any part of
flue duct and any 
cavity insulation or
combustible material

outer brick wall

NIRVANA
Fire Box

plasterboard on
studding.

Nirvana
Frame Bolts

225 mm min.
(without hearth)

Superlux
(or other)

Nirvana Gather Hood
with "top-fitting" flue
spigot. (and rear hole
blanked off)
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(4.7)           FITTING THE LINING PANELS 
 
Whilst it is permissible to replace the ceramic lining panels with natural stone, marble or granite. The 
appliance manufacturer accepts no responsibility whatsoever for any damage, deterioration  or 
discolouration for any alternative infill panels supplied by a third party. It is advised that appropriate 
expansion joints are provided 
When using any other alternative lining 
material. 

D.10 
 
 
 
 
 
 
 

 
 

 
 

 
1. Take the rear infill           2.  Move the bottom of         3.  Still lifting upwards,           4. The above side- 
    and position it in      the panel upwards allow the infill panel               view shows the  
    the firebox such     and towards the rear to rest on the ledge               correct, vertical 
    that it óhooksô under     of the firebox  at the back of the box            position of the 

  
    the rear tabs                     rear panel 
 

 
D.11 
   

 
 
 
 
 
 
 
 
 
 
 
1.  Before fitting the side infill 2.   Slide the burner-box into  3.  When the burner-box 

 panels, the burner-box                        the firebox as shown above.      is fully home, secure 
     must be placed in position          it into place with two

  
     within the firebox.           self-tapping screws  

     from the inside 
 
 

NOTE: It is important to secure the  burner-box to the firebox with 
 screws fixed from the inside of the burner-box, to allow for 
 the burner-box to be removed for possible, future servicing -  
 leaving the firebox in place  and undisturbed 
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BURNER TRAY - INFILL PANELS

FRONT ACCESS TRAY - INFILL PANEL

  D.11 (contôd) 
 

 
 
 
 
 
 
 
 
 
 
 
 
4.  Take the RH side infill panel and       5.  Then, carefully slide it along   6.   Push the infill panel all 
      offer it into position as shown               the upper groove and resting         the way to the rear of 

the 
      above.               vertically on the burner-box         box until it makes 

contact 
                with the rear infill panel. 
 
 

 
 
 
  
 

 
 
 
 
 
 
 
 
 
7.   Repeat the above process 8.   The above picture shows the 9.   When these two infill 
      with the LH side infill panel        LH panel sliding into position       panels are fitted, they will 
      see above.             sit quite flush with the 

              firebox side flanges 

 IMPORTANT SAFETY NOTICE 
This product uses components containing Refractory Ceramic Fibre (RCF) like the panels above and 
the imitation fuel, which contain man-made vitreous silicate fibres. Excessive exposure to these materials 
may cause temporary irritation to eyes, skin or respiratory tract. Consequently, it makes sense to take care 
when handling these items to ensure that the release of RCF dust is kept to a minimum during installation 
and servicing. 
 

Burner Tray & Acess Tray Infill Panels               D.12 
 
The four Burner Tray infill panels can now 
be fitted along with the Front (hinged) Access 
Tray infill panels. These panels are reversible 
and either side can be exposed.  
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Connection to hard-wired  
wall switch (when supplied) 

 (4.8)                           ELECTRICAL WIRING (on Mains Electrical Models only) 
 
(4.8.1) All external wiring to and from the appliance must be in accordance with the latest I.E.E. 

Wiring Regulations and any local Regulations that might apply. 
 

(4.8.2)  The appliance requires a 220V - 240V  50Hz supply to the firebox. The 2.5 metre supply 
cord fitted, should be suitably routed to a double-pole isolating switch with a contact 
separation of at least 3 mm in both poles.  Alternatively, a suitable 3-pin plug fused at 3A or 
5A into a power socket easily accessible to the user, to isolate the fire from the mains supply 
as required.   

 
(4.8.3)   Any additional cable used should be 3 x 0.75 mm2 (24 x 0.2 mm) PVC heat resistant as specified 

in Table 16 of BS 6500 
 

 

        D.13 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      D.14                                          (4.8.4)      CHECKING THE IGNITION 
 
 

Check that the ignition system functions correctly. Push and turn the 
control knob on the spark igniter and check that a spark is generated 
at the pilot burner (see diagram below). If no spark is evident, check 
the soundness of the leads and the spark gap is 4 mm  + 0.5.  
Adjust if necessary by gently bending the spark generator into position. 

 
 

   

 
 

      Pilot Light Assembly 
 
 
 
 
 
 
 


